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Q1 What center does your child attend?
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Q2 When I entered my child’s center, I felt welcomed and was greeted in a
timely manner.
Answered: 223 Skipped: 0
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Q3 My center has convenient hours of operation.
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Q4 The center is clean and safe for my child.
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Q5 Staff treats me with respect.
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Q6 Staff respects my family’s cultural background.
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Q7 Staff communicates with me in my preferred language.
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Q8 The Application and Enrollment process to get into the program was
simple.
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Q9 The Family Advocate (FA) is available when I need him/her.
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Q10 I was informed about other GLCAP or community resources.
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Q11 If my family had any needs such as a need for food, clothing, etc., my
needs were met.
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Q12 My child has experienced valuable educational experiences that will
prepare him/her for school readiness.  
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Q13 My child receives individual teaching based upon his/her individual
needs.
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Q14 My child’s teacher talks to me regularly about my child’s progress.
Example – Parent/Teacher Conference
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Q15 My child likes the food served at the center.
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Q16 The program has helped me learn about healthy foods for my child.
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Q17 The program cares about my child’s health and dental needs.
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64.13% 143
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Q18 I was notified in advance of Parent Cafe's/Meetings and other events
for parents. Examples – Newsletters, Fliers, Facebook
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Q19 I was offered the opportunity to become a volunteer for the program
by completing "Homework Sheets" (Inkind) or other options such as

participating in meetings, participating in Policy Council, etc.
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Q20 The program is preparing my child for the next level of school (Head
Start or Kindergarten).
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76.68% 171
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Q21 I would recommend GLCAP to family and friends.
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TOTAL 223

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree



Parent Survey for the 2023-2024 GLCAP Early Childhood/Lucas County Head Start at GLCAP

Program

26 / 31

77.58% 173
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Q22 Overall, I am satisfied with the service I received.
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TOTAL 223

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree



Parent Survey for the 2023-2024 GLCAP Early Childhood/Lucas County Head Start at GLCAP

Program

27 / 31

67.26% 150

26.46% 59

5.83% 13

0.45% 1

0.00% 0

Q23 How would you rate the GLCAP Early Childhood Programs/Lucas
County Head Start at GLCAP overall?
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Q24 What kept you and your child engaged in the program?
Answered: 171 Skipped: 52
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Q25 The best things I like about GLCAP Early Childhood/Lucas County
Head Start at GLCAP is:

Answered: 167 Skipped: 56
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Q26 If I could change something about GLCAP Early Childhood/Lucas
County Head Start at GLCAP it would be:

Answered: 164 Skipped: 59
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Q27 Is there anything else you would like us to know?
Answered: 129 Skipped: 94


